North Weld County Water District

DECEMBER 2026 UPDATE

Lead and Copper (NEW RATES IN 2026 A

Compliance Update
At the December 8, 2025 NWCWD Board Meeting, the Board approved an updated rate
and fee schedule. These new rates will become effective January 1, 2026, and apply to
North Weld County Water District NWCWD) all applicable customer accounts.

is completing service line material verification
as required under the Lead and Copper Rule

0, 3 .
Revisions (LCRR). This effort supports Potable Water Rates reflect a 4.2% increase for all customers:

transparency and helps ensure customers have e 0-6kgal: $31.14
accurate information about the water service .
lines serving their homes and buildings. \ *  Usage over 6 kgal: 85.19 per kgal j

What Is a Water Service Line?

A water service line is the underground pipe WAYS TO PAY YOUR BILL

that carries water from the water main (typically
located in the street) to a home or building.

Portions of the service line may be owned by Payment Options

NWCWD and/or the property owner. The North Weld County Water District offers several convenient T

customer-owned portion generally runs from payment options. Customers may make payments by phone, by mail, @ q o @

oS I o RS e O GIiE e or online. Online payments may be made using debit or credit cards, m Sl E

omlistioz, digital wallets, or ACH/eCheck. Customers may also enroll in ) .# ‘ .

Why This Matters to Customers izt ere pegs s bl 20” ;ﬁﬁ
1 .

Service lines may be constructed of copper, WaterSmart Customer Portal

plastic, galvanized iron, steel, or lead, The WaterSmart customer portal provides online access to account

ST S G ey e, LGt services. Through the portal, customers can make payments, monitor

oo s mriEnal SIS eUssmie s Cior water usage, set usage alerts, view billing history, receive water-

understand their water infrastructure and allows . . ..

N S T S — saving tips, and manage communication preferences. Scan the QR

on their behalf. code to visit the Customer Portal>>>>

Service Line Survey

WHO WE ARE:

As part of this process, customers may be asked

to complete a Lead and Copper Compliance Weld County is the fastest growing in the state. Our cities, residents, and

Survey to help document customer-owned F businesses rely on the safe, reliable, and affordable water we have been

service line materials. Surveys are available *O.

through NWCWD and may be completed with ° delivering for over 63 years. North Weld County Water District constantly

staff assistance if needed. Photos of the service plans .for our growing communities, which now span from ag to rural to urbgn,

line where it enters the building are helpful ensuring their future water needs are met. With our recently increased capacity

ol ek, at the Soldier Canyon Water Treatment Plant we will be able to continue to
deliver the highest quality water in our growing region for decades to come.

If You Have Already Completed the

Survey

COMMENTS?

We welcome public comment, and we’d love to hear from you. Have a
question about billing? Call us at 970-356-3020.

If you have already completed the customer
portion of the survey, no further action is
required from you at this time.

The next phase of the process involves

NWCWD verifying and documenting the / / | \\ Join us at our next NWCWD Board of Directors meeting on Tuesday,
portion of the service line that runs from the January 20, at 8:30 a.m. Board meetings are typically held on the

road to the water meter. This work will be second Monday of each month at the District Office, located at 32825
completed by NWCWD and does not require County Road 39, Lucerne (unless otherwise noted).

customer participation.
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