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ANNUAL WATER QUALITY REPORT

The Annual Report provides detailed information about the source of the District’s water and the results of annual water
quality testing. Our goal is to provide the District with a safe and dependable supply of drinking water and meet or
exceed federal and state water quality laws. In 2024, we are pleased to report that there were no violations or
deficiencies in water quality or service delivery to our customers.

View it online: https://www.nwcwd.org/annual-water-quality-report

May Election Results 2024 Financial Audit

On Tuesday, May 6™, electors voted for two District An independent, third-party auditor conducted a
Directors. The Directors of District 1 and District 2 will non-biased review of our financial statements and
each serve a term until May 2029. The results can be processes. The results of the audit can be found online:

found online:

www.nwcwd.org/annual-audit
www.nwcwd.org/elections

WAYS TO PAY YOUR BILL:

Quickly and easily pay your North Weld County Water District bill using a host of online options that include:
¢ Visa, Mastercard, Discover and now, American Express debit and credit cardsl

¢ PayPal, PayPal Credit, Venmo, Apple Pay and Google Pay digital wallets

* ACH/eCheck (checking and savings)

You can also enroll in AutoPay, track your water usage and register for paperless billing.
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Scan the QR code to visit the new Customer Portal >>>

Questions? Comments?

We welcome public comment, and we’d love to hear from you!

Join us at our next NWCWD Board of Directors meeting on July 14th at 8:30 a.m. Meetings are typically held on
the second Monday of each month at the District Office, located at 32825 County Road 39, Lucerne (unless
otherwise noted).

NWCWD.ORG

Please visit our website: nwewd.org for any news, payments, and any leak updates we may have.
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Important Update for Commercial Customers:

A New Opportunity to Secure Your Full Water Allocation

The District has recently initiated a revised policy and new procedures to help existing commercial customers who
are currently using more water or system capacity than they’re officially allocated. If you fall into this category, now
is a great time to bring your usage into alignment and avoid future surcharges.

Existing commercial sector customers that have under allocated meters - with either or both water allocations or
plant investments, will need to enter into a Water Service Agreement (WSA) which will allow them to reach ‘Full
Allocation.’ This ensures that your actual use is fully supported and recognized by the District moving forward.

To get started, simply review the Letter of Intent (LOI) and contact the District to assist you in preparing a
LOI submittal. The LOIl is available on our website which outlines the steps to begin the process -
https://www.nwcwd.org/forms

This is a proactive way to plan for your future needs while securing predictable, uninterrupted service and avoiding
surcharges in the future.

Why act now?
If you're currently using above your allocation but don’t take part in this process, the District cannot guarantee
additional water or capacity in the future.

Please be aware that any under allocated customers that do not enter into a LOl and WSA in accordance with this
Policy shall, annually, after publication of water quotas need to request additional water supply above their current
allocation. In no event shall the District be obligated to provide additional water supply above a customer’s
allocation, and the District cannot guarantee the availability of additional capacity above any customer’s allocation.

We appreciate your partnership and want to ensure you have every opportunity to plan confidently for the future.
Don’t hesitate to reach out—we’re here to make this process as smooth as possible.

Please contact the District with any questions you have after looking over the website and the posted LOI.
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